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Chapter 1 - Installation

When installing the program, the first screen to appear is the program password screen, if you have
purchased this software then you will have been issued the password.

Entenng the password

The setup of FuelDeliveryManager is password-protected.

Erter the password to continue:

ok | ’—Ginsal—]hh
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Chapter 1 - Installation

¢ |nstallation and Updates
Double-click on the FuelDeliveryManager.EXE
First Time Installers - follow these screens:

On the first screen keep the application directory as standard, click next.

FuelDeliveryManager - Setup Wizard

Welcome to the setup wizard of FuelDeliveryManager

This will install FuelDeli ON your ¢
‘We recommend that you close all the curent befare the setup progl
The application will be installed in directorny:
‘C:\Program Files\FuelDeliveryManager ‘ B
Powered by
WINDEV  vesion:ss < orevovs [ Ne#> [ Cancel

FuelDeliveryManager - Setup Wizard

C:\Program Files\FuelDeliveryManager, directory not found.
Do you want to create it?

If asked to create the directory,
click “Yes”.

Powered w | ] [

WINDEY i

FuelDeliveryManager - Setup Wizard

Summary of setup

Setup will start now.
Selected Options:

The setup will be performed in the following directory: |-~
[« gl Files' i

Selected Setup Type: full setup

Setup summary will then be
displayed, click next.

4] [v]

Click ‘Previous’ to modify some options.
Click 'Mext’ to continue.

Powered by

WINDEV [ <brevious | Nea> |[ Cance |

This will then install the Fuel Delivery Manager server and inform you that setup is complete

Fuel Delivery Manager © ZIPZAP Computers Ltd



Chapter 1 - Installation

Fuel Delivery Manager will then be installed and on the final screen tick only “desktop shortcut” and

complete the setup by clicking done.

FuelDeliveryManager - Setup Wizard
Setup completed

Setup completed.
Click ‘Done’ to exit the setup program.

I:‘ Run the program

I:‘ Display an icon in the 'Start’ menu
|:| Display an icon in the quick launch bar

Powered by

W|NDEV | < Previous [ ‘Done

] | Cancel

’

If Fuel Delivery Manager has been installed before:

Follow the same screens as above. Except where you get create directory you might get the following

screen:

FuelDeliveryManager - Setup Wizard

Backup of Replaced Files

Files replaced during setup can be copied by the setup program. This backup copy will be
used to uninstall files orto return to previous status in case of failure,

Do you want to create a backup copy?

) Yes
® fo}

Store the files in the directory:

|C:' Program Files\FuelDeliveryManager\Backup | E|

Powered by

WINDEV ’-ﬂgrﬁ'ious [ Next > ” o

4

¢ Networking the Program

If asked to create a
backup directory,
select “No”

If you wish to run the program across a Local Area Network you should install the program on all PC’s
that are to access the program. You should then look at loading the program on the next page.
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Chapter 1 - Installation

¢ Loading the Program

Running Fuel Delivery Manager for the First Time
Double-click the FuelDeliveryManager icon on the desktop.

|'r’f-_
. *l

FuelDelivery
Manager

To run the program across a network, install the program on all workstations and then select a shared
folder on a mapped driver for the data. All workstations must point to the same place although it is
possible that they are mapped differently. Go to page 8 for instructions on how to set the data path.

Initially when you open the program you will be asked to register your program. Contact ZiPZAP to
obtain an answer for this question.

.

<& Registration

4

Question  [1371422265944

Check
For a code contact ZiPZAP on 01522-684705 and obtain Close £
an answer for this guestion.

II 7

Answer 0
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Chapter 1 - Installation

e Data Path

To set the data path you should have a mapped folder on the network that everyone has read/write
access to.

On the Utilities Menu you should select Data Directory

Utilities

.. Data Directory

5 Data File Utiities  »

The window below will appear for changing the location of the data by click on the magnifying glass.
The program will then remember this for future user.

Change Data Directory =5

Current data directory |C:\ProgramData\ZiPZAP Computers Limited\Fuell | » | Change E-:]

Click on the change button after selecting the drive.

Select the new data directory @|
> | CDInterface Studio -
. Cheat Engine
Change Da : | ) CoffeeCup Software
[ . Common Files E
Current dat . Cupid Info Systems i
' > i DIFX
3 - | DriveHQ
» . EPSON
| ExtractMow
> 4 File Recover

J FileTreePrinter

¢+ 1. FuelDeliveryManager

Faolder: FuelDeliveryManager

Make Mew Folder ] [ Ok ] [ Cancel
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Chapter 2 — Initial Setup

setup Actions Reg

2% Accounts »
,f, Drivers b

=% Delivery Vehides b o N
The setup menu - It is important to work through it in

the order indicated in this manual.

I- Fuel Types b

' Global Parameters
-

g  Mext Invoice Number

Local Parameters
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Chapter 2 — Initial Setup

e Setup, Global Parameters

Enter your company details on the screen as below:

Global Parameters =X
Name [EiPZAP Fuel Distribution Ltd ok @
Address 1 |Unit C2 The Point | Cancel &)

Address 2 |'Weaver Road
Address 3 |Lincoln
Address 4 |Lincs
Postcode LM& BUE
Telephone |01522 684705
Famx

Email

WAT Number |GE 71 1163 71

Terms of business |0 |:| Dot matrix |:| Page per item

Type in the terms of business, which is the number of days you must make payment within.
If you are going to use a Dot matrix printer, tick the tick box.
The page per item tick box is ticked if you want to print a separate ticket for each individual item.

Click OK to finish.
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Chapter 2 — Initial Setup

e Setup, Local Parameters

Local Parameters Iﬂj

Manifest Printer Dell Laser Printer 1720dn (-]
Label Printer :Eebra LP2844 |Z| Cancel &)

tage directory |C:\My Projects\FuelDeliveryManager\Exel B

These settings are specific to your own local computer. Enter the default settings for your printers and
sage directory.

Click OK to finish.
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Chapter 2 — Initial Setup

e Setup, Accounts

Browse Customers XN

® accref af Name Q bostcade onhaa |+ | (@G [ O[5
71P0D1 ZIPTAP COMPUTERS LIMITED e3sgn | [ |
z1P002 21P COMPANY LIMITED LN6 5UB

Modify [

Click on New to add a new record or Modify to alter the highlighted record.

On the screen above you will notice that one of the records has a tick in the on hold column, this means
the account is on hold (Not Trading). This option can be selected on the following screen.

Create/Amend Customer @

Accref 21001 [ OK Q]
Mame ZIFZAP COMPUTERS LIMITED [ Cancel @ |
| Address 1
l Address 2
Address 3
Address 4 LINCOLN, LINCOLMSHIRE, LM6 30

Postcode LH6 30N Check o

| Telephone

ey Enter the Customer details.

Email You can use the check button to fill in
some of the address by typing in the
om o postcode.

Vaf Humber Then click on the check button and

Motes - the details will appear in address 4.

[7] On held

Associated Sales Nominal

Terms of business 1]

Enter the terms of business, which is the number of days the customer must make payment within and
click OK to finish.
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Chapter 2 — Initial Setup

e Setup, Drivers, Browse Drivers

Browse Drivers

Driver Hame Q HGV Is available | * @ @ m E@
FRED

1

Click on New to add a new record or Modify to alter the highlighted record.

Create/Amend Drivers I‘—:-J

Driver Hame 0K 0
HGY classification

Home telephone
Maobile telephone

|z available

Enter the details of the driver and click OK to finish.

Fuel Delivery Manager © ZIPZAP Computers Ltd
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Chapter 2 — Initial Setup

e Setup, Drivers, Delivery Vehicles, Browse Delivery Vehicles

Browse Delivery Vehicles

* Registration Number Vehicle description Alow use | @ 2 ﬁ

ABCIZ3X FORD

ABC123Y FORD

Click on New to add a new record or Modify to alter the highlighted record.

Create/Amend Delivery Vehicle [/
Registration Number QK 0

Vehicle description |FORD
Usual driver FRED | o

Vehicle test due 01/08 /2009

HGY classification

Allow use
Humber of tanks B =
Capacity tank 1 2,000 Tank 1 litres 1,1_}DD
Capacity tank 2 2,000 Tank 2 litres 4,000
Capacity tank 3 2,000 Tank 3 litres 3,000
Capacity tank 4 2,000 Tank 4 litres 2,000
Capacity tank 5 2,000 Tank 5 litres 1,1_}DD

Enter the details of the vehicle and click OK to finish.
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Chapter 2 — Initial Setup

e Setup, Drivers, Fuel Types, Browse Fuel Types

-

Browse Fuel Types

- -

T Codeq/” Description Q, vat rate »

1 5.00 =

7 7.50

DHO Heating Ol 5.00

PAR Paraffin 5.00

q 000

~m

Print p=m

Click on New to add a new record or Modify to alter the highlighted record.

-

- - k!
CreatefAmend Fuel Types EX=

Code ok @&
Description | |
Minimum quantity 0 |

Maximum quantity 0 |

Price (litre)

Vat rate

Hazchemcode | |

Cost Price (litre)

Supplier |

Enter the details of the fuel and click OK to finish.
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Chapter 2 — Initial Setup

e Setup, Next Invoice Number

Set Mext Invoice Mo. IQ

Hext number E Ok Q

Cancel &)

Here you can set the number of the next invoice.

Click OK to Finish.
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Chapter 3 — Actions Menu

e Actions, Deliveries

Deliveries

#

Order date Q, Order reference T Delivery dateq, *

“~

T Invoice Mo. @, Account @, Postcode

This Table is Colour Coded:

Green = Paid

Yellow = Not Paid

Red = Not Paid &
Overdue

.a"_‘\-\_‘\_/—\

Click on New to add a new record or Modify to alter the highlighted record.

Create/Amend Delivery . m

Details |Pmci.|c:t1 | Pmductzl Product3| Pruduct4| Product 5| Payment | ok @

-

Invoice number 2 |

Order date Delivery date mﬁ__‘

Invoice Account [@ Invoice date

Invoice name |ZIP COMPANY LIMITED || == | Detivery Name | |
Invoice address 1 | | Delivery address 1 | |
Invoice address 2 | | Delivery address 2 | |
Invoice address 3 | | Delivery address 3 | |
Invoice address 4 | | Delivery address 4 | |

Invoice Postcode LN6 5UB | check @ Detivery postcode |:| Check &

Invoice Phone | | |

Order reference | | I

Delivery wehicle Regno I—l l
Delivery driver | |

Enter the Order Date
Select the account by clicking on this button next to invoice account.

If the delivery address is the same as the invoice address click on this button to replicate the
address.
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Chapter 3 — Actions Menu

If the delivery address is different, enter the address.

Enter the order reference if applicable

Select the delivery vehicle reg number and driver by using this button E]

Enter the delivery and invoice date or use the cross buttons |i| to plus a day to the current date.
Go to the next tab — Product 1. There are 5 product tabs; these are for entering what’s been ordered.

Product Tabs

Select the product code by clicking on this button E] The details for that product will automatically fill
in the boxes product description, unit price and VAT rate.

Next you need to enter how many litres have been ordered. Once this has been entered the product
Net total and VAT value will automatically calculate.

Create/Amend Delivery =x=]
Detaiis | Product 1 | Product 2| Product 3| Product 4| Product 5| Payment | ok @
|l Cancel &) |
Invgice number 1
Order date 21/04/2009 Delivery date 21/04/2009
Invoice Account ZIPOO1 Invoice date 21/04/72009
First Product code @ I_l

First Product description  |Paraffin

First Product unit price 0.4500
First Product VAT rate 5.00
First Product litres 2,000
First Product Net 900.00 Recalculate
First Product VAT value 45,00

If you have more than one product that has been ordered, enter them in the next product tabs.
When you have finished entering all the product details, click on the OK button.

There is one more tab to be filled in later, which is the payment tab, where the payment details will be
entered.
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Chapter 3 — Actions Menu

Invoicing

After clicking on the OK button you will return to the table of deliveries.

, ]
v B

Invoice No. C\ ﬁcccu'ltq Postcode

Order date Q

To invoice a customer, select the invoice no and click on the Print button. The print preview screen will
appear for you to print the invoice selected.

LY
R

EI Word ngl Excel H@ HTML

PDF Hnn. XML HIE Email H% PDF Email

ZiPZAP Fuel Distribution Ltd Invoice number: 1
Unit C2 The Point Invoice date : 21/04/2009
‘Weaver Road
Lincoln VAT number : GB 71 1163 71
Lincs
LH6 5UB
Invaice To : Account :  ZIPDO1 Detivery To :
ZIPZAP COMPUTERS LIMITED ZIPZAP COMPUTERS LIMITED
LH6 5UB LN6 SUB
Order date : 21/04/2009
Order reference :
Delivery vehide Regno @ ABC123X
Delivery date : 21/04/2009
Unit VAT WAT G0ODS
CODE DESCRIPTION OF GOODS LITRE Price RATE VALUE  VALLE
PAR  Paraffin 2,000 0.4500 5.00 45.00 900.00
DHO  Heating Oil 1,000 0.3200 5.00 16.00 320.00
Invoice total due £ : 1,281.00

Driver may not commence
delivery until customer has
signed below. | ce rtify that
storage installation isfit & ready
to receive this delivery.
{Customer's signature)

Receipt of the delivered quantity
stated alongside is acknowiedged
as correct.

{Customer's signature)

{Payment Received by)

G [0 G [ cees

Fuel Delivery Manager © ZIPZAP Computers Ltd
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Chapter 3 — Actions Menu

Payment Tab

When you receive a payment for an invoice, click on the invoice number in the deliveries table, click on
the modify button and click on the payment tab.

Create/Amend Delivery

| Details | Product 1 | Product Zl Producl:il Produc:t4| Product 5| Payment ‘

Invoice number
Order date
Invaice Account
Terms of business
Invaoice total
Chegue number
Creditcard number
Credit card expiry

Security code

Invoice paid date

1
21./04/2009 Delivery date 21/04/2009
ZIPOOM Invoice date 21/04/200%

0

1,281.00 [ Recalculate

[ Invoice paid

i

[ Invoice complete

Enter the date of payment and tick the Invoice paid box. Enter the details of payment type, such as
cheque number or credit card details. If you entered a credit card number, you can check the validity of

the number.

Once everything is complete, tick the Invoice complete box and click on the OK button to finish.

Fuel Delivery Manager © ZIPZAP Computers Ltd
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Chapter 3 — Actions Menu

e Actions, Fuzzy Search
This is a filter for deliveries which can be filtered by post code or account name

- —T]
Fuzzy Search L 7 ' L X )

Name  [f | | Cose 83

S —

ZIPO01 ZIPZAP COMPUTERS LIMITED
ZIPO0Z ZIP COMPANY LIMITED

Double-click on Account to use

Double click on the account name you wish to view and only the deliveries for that account will come
up, example below:

Deliveries for ZIP00Z (FILTERED) i = '
g Invoice Mo. L‘L¢ Account Q) Postcode & Order date G, Order reference & Delivery dateQ, »

Fuel Delivery Manager © ZIPZAP Computers Ltd 21



Chapter 4 — Reports Menu

¢ Reports, Deliveries

Reports Utilities
D Celiveries
@ Fuel Usage

g_. Invoices by range

Enter a date to filter by and if required, select a Reg number as well.

[ Deliveries ]

Deliveries for 21/04/2009 for ABC123X

Inv Delivery Name Postcode 1st  Litres 2nd Litres 3rd  Llitres  4th Litres 5th  Litres Reano
1 ZIPZAP COMPUTERS LIMTED LMe 5UB PAR 2,000 DHO 1,000 ABC123X
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Chapter 4 — Reports Menu

¢ Reports, Fuel Usage

This report shows you how much fuel has been used between the dates you specify.

-

Fuel Use -
From Date (25/03/Hiig Print

To Date 25,06/ 2009

Type in the To and From date you wish to view between and click on the Print button.

Example report below:

Praein helPe
| Ward |||i| Excel H@ HTML PDE me. XML ||[§ﬂ Email HE@ PDF Email

o= [

[ Fuel Use

From 25/03/2009 to 25/06/2009

Code Description
1
2

1,000.00

1,000.00
PAR Paraffin 3,000.00

CHO Heating Gil 2,000.00

¢ Reports, Invoices by range

Print Invoices m

From invoice
To Invoice i Close £3

i@ By Mumber
{ ™) By Date
| From Date 12/10/2009
|
| To Date 1271042009

This option is for printing a range of invoices by invoice number or by invoice date. Select the range
type, type in the number range or date range and click on the Print button.
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Chapter 5 — Utilities Menu

Utilities

| Data Directory

|IZ) DataFie Utiities  » |* & Backup
{° TestPrint = Restore
O File Repair
Check files

e Utilities, Data directory

For a multi user environment you would select your shared data folder here.

Change Data Directory =5

Current data directory |C:\ProgramData\ZiPZAP Computers Limited\Fusll | » Change E

e Utilities, Data File Utilities, Backup

The system will automatically select the data files to backup. You just need to select the location to
save the backup file to.

Backup Global Data [

Files to backup:

\ProgramData\ZiPZAP Computers Limited\FuslDetiveryManageriCus =
“\ProgramData'\ZiPZAP Computers Limited\FuelDeliveryManager\Cus|
ProgramCata\ZiPZAP Computers Limited\FuelDeliveryManagerCus
\ProgramData\ZiPZAP Computers Limited\FuslDeliveryManager'\Del
S\Programbata‘ZiPZAP Computers Limited \FuslDeliveryManager'Del
‘ProgramData\ZiPZAP Computers Limited\FuelDeliveryManageriDet
S\ProgramData‘\ZiPZAP Computers Limited\FuelDeliveryManager'\Del
\Programbata\ZiPZAP Computers Limited\FuelDeliveryManager\Dri
\ProgramData\ZiPZAP Computers Limited\FuslDeliveryManager\Dri
SProgrambatatZiPZAP Computers Limited \FuslDeliveryManager'Fus
\ProgramData\ZiPZAP Computers Limited\FuelDetiveryManager\Fue
S\ProgramData‘\ZiFZAP Computers Limited\FuelDeliveryManageriLoc
S\ProgramData‘ZiPZAP Computers Limited\FuelDeliveryManageriLoc

“\Draoramnat s Ti0T AD Cammbars | imited,FosiDeliverubansosribe,
4| 1 | 3

ores 1t

m

e NoODNO0nN0ann0

o Utilities, Data File Utilities, Restore

When doing a restore you will need to locate the backup file.

Restore Global Data @

Select the backup file to restore.
Note you MUST be the only user using

the system when restoring data.

Fuel Delivery Manager © ZIPZAP Computers Ltd
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Chapter 5 — Utilities Menu

e Utilities, Data File Utilities, File Repair

If you encounter problems with data files it is usually possible to repair them using this utility.

If you find yourself fixing files regularly you should look into the cause of the problem.

When using a multi user system ensure everyone else is logged out of the system.

-

Filefix and Re-index

[] Customers

[] Deliveries

[] Delivery Vehicles
[] Drivers

[] Fuel Types Fix 0
[[] Local Parameters Pr—

[] Parameters (Global)

Type
™) 1 5tandard

i@ 2 Compact and remove deleted records

(™) 3 5tandard and remove deleted records

Motice: You should ensure that you are the ONLY person using the system when
you run this routine.

This procedure will repair damaged files, remove deleted records and re-index in
one operation.

o Utilities, Data File Utilities, Check Files

This option checks the health of the files on your computer, if there are any errors, use the utility file fix

to repair them.

Healthcheck Files ﬁ

[] Customers Check 0
Deliver

[] Deliveries Pr—
[] Delivery Vehicles
[] Drivers Close &3
[] Fuel Types
[7] Local Parameters
[] Mext Number
[T Parameters (Slobal)

This process checks the health of the data files on your computer.

If there is a problem then go into Utilities and repair the files concerned.

Fuel Delivery Manager © ZIPZAP Computers Ltd
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Chapter 5 — Utilities Menu

o Utilities, Test Print

The last option of the utilities menu is a printer test page.

Print Test Ex=

Print | | Close 5;3|

Fuel Delivery Manager © ZIPZAP Computers Ltd
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Chapter 5 — Help Menu

e About

This option tells you about the program you have installed, e.g. program version.

-

About IQ
Module Mame: FuelDeliveryManager.exe
Module Version: 3.3
Copyright: Copyright @ ZiPZAP

f Company: ZIFZAP Computers Limited
e Description: Fuel Delivery Manager

RAM: 2031 Mb
support@zpzap.eu
www.Zipzap.eu

Caution: this software is protected by international copyright.By

installing and using this product, you have agreed to the terms of

licence agreement. Close E3

Click On License Button — This will show you the copyright details

About |3

I.-”"_"“‘-.I This program is subject of copyright - all rights are reserved ZiPZAP
k. ¢ 4 Computers Lirnited () 2009
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